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From Jossey-Bass: Error Reduction in Health Care: A Systems Approach to Improving Patient Safety before
purchasing it in order to gage whether or not it would be worth my time, and all praised Error Reduction in Health
Care: A Systems Approach to Improving Patient Safety:

1 of 1 people found the following review helpful. Great study tool and I'm glad that | ordered it ...By toni
underwoodGreat study tool and I'm glad that | ordered it when | did. It wasin great demand. Thanks!2 of 3 people
found the following review helpful. ReviewBY Julie Hangyal Good information for school Easy to read and gives
current information.The stories that have been written in the book assist with identifying the important concepts.1 of 2
people found the following review helpful. Four StarsBy Tammy Caldwellgood


http://f3db.com/pub/links.php?id=0470502401

Error Reduction in Health Care Completely revised and updated, this second edition of Error Reduction in Health Care
offers a step-by-step guide for implementing the recommendations of the Institute of Medicine to reduce the frequency
of errorsin health care services and to mitigate the impact of errors when they do occur. With contributions from

noted leadersin health safety, Error Reduction in Health Care provides information on analyzing accidents and shows
how systematic methods can be used to understand hazards before accidents occur. In the chapters, authors explore
how to prioritize risks to accurately focus effortsin a systems redesign, including performance measures and human
factors. This expanded edition covers contemporary material on innovative patient safety topics such as applying Lean
principles to reduce mistakes, opportunity analysis, deductive adverse event investigation, improving safety through
collaboration with patients and families, using technology for patient safety improvements, medication safety, and
high reliability organizations. The Editor

About the AuthorPatrice L. Spath, MA, RHIT, is president of Brown-Spath Associates and assistant professor in the
Department of Health Services Administration at the University of Alabamain Birmingham. She serves on the
advisory board for WebMM, an online case-based journal and forum on patient safety and health care quality
sponsored by the Agency for Healthcare Research and Quality. Spath has authored numerous books and journal
articles on health care performance improvement and patient safety.



