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From Brand: SAGE Publications, Inc : Encyclopedia of Health Care Management  before purchasing it in order 
to gage whether or not it would be worth my time, and all praised Encyclopedia of Health Care Management: 

The topic of health care management has escalated to one of the most widely discussed and debated topics in the 
health care industry, MBA programs, and in the field of medicine in general. In the 1980s, the industry was relatively 
stable and the need for combining business acumen with medicine was less than today. However, as we enter the 21st 
century, the need for applying business and management skills to the health care industry is stronger than ever. This 
Encyclopedia covers every topic a medical professional, institutional administrator, or MBA student would need to 
know about the business of health care. Key Features * Over 600 entries * More than 160 expert contributors from the 
fields of medicine, public health, business * Tables on medical degrees, medical specialties, medical organizations, 
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health care acronyms,nbsp; medical legislation * Unites the business and medical worlds, and spans the academic, 
corporate, and governmental arenas Topics Covered Accounting and Activity-Based Costing / Economics / Finance / 
Health Policy / Human Resources / Information Technology / Institutions and Organizations / International Health 
Care Issues / Legal and Regulatory Issues / Managed Care / Marketing and Customer Value / Operations and Decision 
Making / Pharmaceuticals and Clinical Trials / Quality / Statistics and Data Mining / Strategy

From BooklistMake no mistake--medicine is big business and promises to become even more so. Within the health-
care industry, health-care management is a burgeoning field in its own right, encompassing a broad variety of business 
and management issues including accounting and activity-based costing, economics, health policy, human resources, 
information technology, legal and regulatory issues, managed care, marketing and customer value, operations and 
decision making, pharmaceuticals and clinical trials, quality, statistics, and data mining. Containing about 600 entries 
contributed by more than 160 expert contributors, this reference covers the aforementioned facets of health-care 
management and more, such as institutions and organizations and international health-care issues. Readers will find 
entries on Balanced scorecard and health care, Episodes of care, Facilities management, Health insurance, Inpatient 
services, Outsourcing, Physician extenders, Structured settlement, Utilization review, Vicarious liability, and Zero 
defects, among others. The focus is primarily on the U.S. Although there are eight entries specifically on international 
health-care issues, readers looking for a more international perspective will be disappointed--something that Sage 
might want to ponder when contemplating further development of its health services and public health administration 
reference lists. Signed articles are accompanied by short lists for further reading; some contributors have elected to 
include URLs in these lists. Access is facilitated three ways--by a list of entries, a reader's guide that classifies entries 
into 16 general categories, and an index. The most comprehensive one-volume reference work on health-care 
management published in the last 10 years, this work brings together much useful information and will appeal to a 
broad audience. Health science libraries, college libraries, and large public libraries will want to invest in this title. 
Although the treatment is probably not deep and critical enough for major research libraries, they should consider 
purchase in the absence of recently published comparable works. RBBCopyright copy; American Library Association. 
All rights reserved "An enhancement to any consumer-oriented health care collection, as well as any library that is 
looking to develop a collection on the business aspects of heatlh care."--Elaine Lasda "American Reference Books 
Annual ""This volume should be considered by academic and public libraries with large healthcare management or 
business collections as the only current reference on this topic."--LIBRARY JOURNALThe Encyclopedia of Health 
Care Management would be useful for those involved in any aspect of health care, whether as a student, instructor, 
practitioner, researcher, or administrator. This book would be of great use in reference collections at public, university, 
hospital, and corporate libraries.--E-STREAMSThe most comprehensive one-volume reference work on health care 
management published in the last 10 years, this work brings together much useful information and will appeal to a 
broad audience. Health science libraries, college libraries, and large public libraries will want to invest in this title.--
BOOKLISTThe Encyclopedia of Health Care Management would be useful for those involved in any aspect of health 
care, whether as a student, instructor, practitioner, researcher, or administrator. This book would be of great use in 
reference collections at public, university, hospital, and corporate libraries.--E-STREAMS-An enhancement to any 
consumer-oriented health care collection, as well as any library that is looking to develop a collection on the business 
aspects of heatlh care.---Elaine Lasda -American Reference Books Annual --This volume should be considered by 
academic and public libraries with large healthcare management or business collections as the only current reference 
on this topic.---LIBRARY JOURNAL "An enhancement to any consumer-oriented health care collection, as well as 
any library that is looking to develop a collection on the business aspects of heatlh care." (Elaine Lasda American 
Reference Books Annual)"This volume should be considered by academic and public libraries with large healthcare 
management or business collections as the only current reference on this topic." (LIBRARY JOURNAL)The most 
comprehensive one-volume reference work on health care management published in the last 10 years, this work brings 
together much useful information and will appeal to a broad audience. Health science libraries, college libraries, and 
large public libraries will want to invest in this title. (BOOKLIST)The Encyclopedia of Health Care Management 
would be useful for those involved in any aspect of health care, whether as a student, instructor, practitioner, 
researcher, or administrator. This book would be of great use in reference collections at public, university, hospital, 
and corporate libraries. (E-STREAMS) 


