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David T. Foster III, Chris Nollette, Frank P. Nollette, Brent J. Goertzen : Emergency Services Leadership: A 
Contemporary Approach  before purchasing it in order to gage whether or not it would be worth my time, and all 
praised Emergency Services Leadership: A Contemporary Approach: 

0 of 0 people found the following review helpful. I must say this is the worst! It is required reading for a promotional 
examBy PFD1063As a college graduate I have read many books in my life. I must say this is the worst! It is required 
reading for a promotional exam, and for that reason alone I had to suffer through it. Gives no insight on how to lead; 
only paraphrases others research. Useless drivel.0 of 0 people found the following review helpful. garbageBy Rickey 
WilsonUseless book absolute garbage. Only bought becaue school required it for class. The seller was great however0 
of 0 people found the following review helpful. According my expectationsBy Andres PerezGood book, it is realistic, 
and really focusing in public safety. I recommend this book who like study public safety leadership.
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Emergency Services Leadership: A Contemporary Approach offers a comprehensive view of the historical 
developments of leadership models, presents a variety of leadership theories, and explores how various theories apply 
to current emergency services leadership roles. The authors address how leadership has evolved from the theories of 
position and authority to more contemporary approaches in which leadership is expressed in terms of influence 
relations, servitude, risk agencies, and transformational change agents. Best practices for making ethical, 
compassionate, and competent leadership decisions are also discussed. The ideal introduction to leadership concepts in 
modern-day emergency services agencies, Emergency Services Leadership: A Contemporary Approach is appropriate 
for EMS, fire services, law enforcement, emergency management, and military courses and is an ideal resource for 
department-specific training programs, especially for officer development. The authors weave personal experiences, 
interviews with current emergency services leaders, and leadership points to ponder throughout the chapters. End-of-
chapter activities allow readers to explore their leadership capabilities and apply concepts presented in the text. The 
author team brings their extensive experience in emergency services, military application, and leadership research to 
this text. All of the authors are involved in higher education levels and serve in leadership capacities in various arenas.


