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Robert Fleming : Effective Fire Emergency Services Administration  before purchasing it in order to gage whether 
or not it would be worth my time, and all praised Effective Fire Emergency Services Administration: 

Dr. Fleming's new book -- drawing from an array of business and administrative disciplines -- provides a solid 
conceptual foundation for understanding, meeting, and exceeding the expectations of organizational stakeholders and 
preparing for professional, personal, and organizational success in fire administration. The book addresses the various 
course objectives and learning outcomes for both the Introduction to Fire and Emergency Services Administration 
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course within the FESHE Associate's Model Curriculum and the corresponding bachelor's course, Fire and Emergency 
Services Administration. Effective Fire Emergency Services Administration will be an invaluable resource for students 
(both undergraduate and graduate), and current fire and emergency services personnel of all ranks who are preparing 
for career advancement, including promotional examinations. It also will serve as a very useful reference for current 
fire and emergency service operational and administrative officers.


