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Ph.D. Susan D. Gilster : Changing Culture, Changing Care - S.E.R.V.I.C.E. First  before purchasing it in order to 
gage whether or not it would be worth my time, and all praised Changing Culture, Changing Care - S.E.R.V.I.C.E. 
First: 

0 of 0 people found the following review helpful. Book ReviewBy Cynthia Y. WorsleyInformative book. Must be read 
as it applies to program reader wants to use it for (i.e.; can we use this and meet the many state guidelines for adult day 
services?)
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The approaches that long-term care leaders employ over the next 10 years will shape the future of aging services in our 
country. Research continues to demonstrate that facility leadership shows a relationship with every measure of quality. 
Dr. Gilster has lived in this world and shares her experiences and the importance of the S.E.R.V.I.C.E. model of 
leadership with the reader.


