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Charlotte McCuen, Nanette B. Sayles, Patricia Schnering : Case Studies in Health Information Management 
before purchasing it in order to gage whether or not it would be worth my time, and all praised Case Studies in Health 
Information Management: 

5 of 5 people found the following review helpful. Used for online coursesBy PSome of the case studies are pointless. 
This is the new updated version, and the publisher did not even take the time to update website links or other important 
information needed to complete the cases. There are some changes to page numbers and case numbers so you have to 
buy this edition, not the old one, to make sure you do the correct case for class.1 of 1 people found the following 
review helpful. Requirement for HIT students at my schoolBy WillowI'm glad that I got the digital version of this 
book because it makes doing my case studies so much easier. I have a dual monitor set up so I keep the case studies 
book up on one monitor and then work on them on the other monitor.Plus, the ebook is around half the cost of the 
cheapest used physical copy that I could find.1 of 1 people found the following review helpful. My adult daughter 

http://f3db.com/pub/links.php?id=1418055468


loved it but I would prefer an actual book with ...By Ann M.My adult daughter loved it but I would prefer an actual 
book with paper pages. I like that I can get to it from my pc, tablet or phone.Thank you,ann onymous

Created especially for Health Information Management students, this worktext helps to bridge the gap between content 
knowledge and actual on-the-job HIM principle application. Case Studies in Health Information Management 
scenarios are based on actual HIM situations and demand "thought" and "action" in order to answer the questions. This 
critical-thinking approach will help you move from classroom theory to real-life application and analysis of concepts.

"I utilize case studies in a variety of ways - Assignments; Discussion Boards; Lectures; Group Work""It is very 
comprehensive it can be used for a multitude of courses in an HIM program. Students only have to buy one book and 
use for their entire program length. The case studies are engaging and use real life scenarios."About the 
AuthorCharlotte McCuen, M.S., RHIA, is a graduate of Medical College of Georgia (1983) where she earned her BS 
degree in Health Information Administration (formerly Medical Record Administration). She later returned to college 
to further her education earning a Masters in Health Care Policy and Administration from Mercer University (1998) in 
Macon, Georgia. Prior to teaching she worked 15 years as a HIM Director in an acute care hospital, behavioral health 
care hospital and consulted for long-term care facilities, physician offices, and renal dialysis centers.Nanette B. Sayles, 
Ed.D., RHIA, CCS, CHPS, CPHIMS, FAHIMA, is a 1985 graduate of the University of Alabama at Birmingham 
Health Information Management Program (formerly Medical Record Administration Program). She went on to earn 
master of science in health information management and master of public administration degrees from the University 
of Alabama at Birmingham, as well as a doctorate in adult education from the University of Georgia. An associate 
professor in the Health Information Management Program at East Central College in Union, Missouri, Sayles 
previously served as program director and assistant professor for the Health Information Management and Technology 
Programs at Macon State College in Macon, Georgia. She has extensive HIM experience in hospitals, consulting, 
system development and implementation, and education and is the recipient of the 2005 AHIMA Triumph Educator 
award.Patricia Schnering is an adjunct instructor of HIM at St. Petersburg College, and serves on its advisory board. In 
addition to experience as an HIM supervisor and consultant, she is the founder and owner of PRG Publishing Inc., 
where she published the first Professional Guides. Ms. Schering has served as president of GCHIMA and on FHIMA's 
board of directors, where she twice received the FHIMA Literary Award. She is also a member of AHIMA and the 
Assembly on Education (AOE). In addition to a B.S.in business administration from the University of South Florida, 
she is a graduate of the health information management program at St. Petersburg College, and holds both CCS and 
RHIA certifications. 


