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worth my time, and all praised Case Management: A Practical Guide to Successin Managed Care (NURSING CASE
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6 of 6 people found the following review helpful. Case ManagementBy L eahna Kim Steedl have not quite finished
reading the entire book, not exactly light reading when trying to actually learn from all the information; however the
information in the book is extremely helpful. The way the book is composed allows for information to flow in a
logical and orderly manner and offers critical information which would be useful to anyone interested in entering the
case management arena or as an update for those already practicing. | am thrilled with this purchase.11 of 11 people
found the following review helpful. Reference guideBy CynthiaH.Thisislike abible for case managers. | keep it asa
handy reference at my desk. Excellent for review of principles of practice.1 of 1 people found the following review
helpful. Educational By EdL ots of good info if you desire a career in case management. Gives you a number of
organizations to help get you on the right path toward providing quality health care to patients that are in need.

The Second Edition of this comprehensive "how to" text has been completely revised and updated. This text outlines
the basics of case management and illustrates some of the pitfalls encountered in the field of case management. The
book provides information on the new Case Management Standards, supplies standard definitions and guidelines of
case management for the practicing case manager, and presents information on caring for clientsin awide variety of
health care settings. An entire chapter is devoted to case management characteristics, job responsibilities, and essential
skills for most case managersin this challenging field. New to this edition--a chapter on Quality Reviews and Risk
Management with a strong emphasis on Continuous Quality Improvement (CQI), separate chapters covering ethical
and legal issues, and various case studies. A Brandon-Hill Recommended Title.



